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Affordable, Professional Tuition




Body and Mind Unlimited - Insight 2 Drive Instructors course Booking Terms & Conditions

How to Book

Bookings can be made by telephone (0800-077-8258) or e-mail (kathy.higgins@insight2drive.com). You will then be provided with full payment instructions to secure your place – please see “Making Payments”, below.

Course Materials
The standard fees for this Programme include tea, coffee and cold drinks.
A training manual will be provided on arrival at the training.

Making Payments
To secure your place a non-refundable deposit of £50.00 for the 2 day instructors’ course and £25.00 for the 1 day drivers’ course is required.
To pay your deposit, simply send a cheque for £50.00 or £25.00 (made payable to “Body and Mind Unlimited”) to 86 Highbank Drive, Garston, Liverpool, L19 5PG alternatively, you can pay the full amount of £199.00 for the 2 day course or £99.00 for the 1 day course.  
You will then receive an invoice for the balance of your payment. The balance of the course fee is due no later than 14 days prior to the commencement of the course in order to confirm the booking. Please contact us early with any issues regarding payment of your outstanding balance.  In the absence of payment by the due date we will contact you immediately. In the unlikely event that we are unable to reach you, the booking will be regarded as cancelled. In these circumstances the deposit is retained by us, Body and Mind Unlimited.
Course Confirmation
We aim to confirm your place on the course within 48 hours of receiving your deposit If you do not hear from us within a working week please contact our office on: 0800 077 8258.
Refreshments
The fees for the course include unlimited teas and coffees throughout the day. Lunch of sandwiches is available for you to buy or alternatily please bring a pack lunch.
Cancellations and Transfers

If having made a booking and paid either a deposit or the full course price, you then wish to transfer to an alternative course, a request must be made in writing no less than 14 days prior to the start of the original course date.  Our acceptance of your request is subject to availability and numbers. Fees are still required to be paid in full no less than14 days prior to the start of the original course date. Revised attendance has to be made within 6 months of the original course date. 
Cancellation fees:

If you wish to cancel your place (rather than transfer to an alternative date) the following cancellation charges apply:
Two weeks or less notice = 100% fee 
Two weeks or more = retention of non-refundable deposit 
If having made a confirmed (fully paid) booking you fail to attend the course or choose to attend only part of it, no refund is payable.
Cancellation by Body and Mind Unlimited
A course will run as advertised subject to there being 5 fully paid bookings in place, failing which it will be cancelled. We will, where possible, not cancel a course in these circumstances less than 14 days before it is scheduled to start. 

Body and Mind Unlimited also reserves the right to cancel any course at any time prior to commencement due to other circumstances beyond our control which make it impossible for Body and Mind Unlimited to operate to the planned schedule. 

In either case, if a course is cancelled for which you have made a fully paid booking you may transfer to an alternative date to take place within 6 months of the cancelled course. In these circumstances we will take all reasonable steps to accommodate your wishes as to a suitable alternative. If after reasonable efforts by both yourself and Body and Mind Unlimited it is not possible to agree a transfer of your booking you may claim a refund of the course fee less the non refundable deposit. 

Body and Mind Unlimited is not responsible for the loss of any incidental expenses you may have incurred as a result of a cancelled course such as travel and accommodation costs. 

Body and Mind Unlimted reserves the right to alter the course content and location of any course at any time without liability.
Ownership and Quality of Information 

Legal and beneficial title to all intellectual property rights existing in any documentation, data, know-how, methods and concepts, used or developed by us in providing the services, shall, as between you and us, belong to and remain vested in Body and Mind Unlimted.
All conditions or warranties (whether expressed or implied by statute or common law or arising from conduct or a previous course of dealing or trade custom or usage or otherwise) as to the quality of the session materials we supply or their fitness for a particular purpose (even if that purpose is made known expressly or by implication to us) are expressly excluded.

Our Promise
We will use all reasonable care and skill in providing the services you order under this agreement, but we do not guarantee any results of the services. Any decision you make having received any of our services are your own and you remain wholly responsible for any decisions and actions you take.

General Issues
This agreement is the entire agreement between us and it supersedes any previous agreement between us relating to any services we provide, unless otherwise agreed in writing by us both. We both agree that by entering into this agreement, neither of us has relied on, and is not able to have any remedy, for any statement, promise, representation or understanding (whether it is made negligently or innocently) or any person other than what is expressly promised in this agreement. The only remedy available for breach of the promises in this agreement is for breach of contract. Nothing in this paragraph attempts to limit of exclude any liability for fraud.

No failure or delay in enforcing any of our rights under this agreement will prejudice or restrict those rights. If we waive our rights to require you to comply with this agreement it will not operate as a waiver or any further exercise of the aright and a waiver of any breach will not operate as a waiver of any subsequent breach.

We both agree that each provision of this agreement is severable and distinct from any other. If any part of this agreement is found to be illegal, invalid or unenforceable in whole or in part, we both agree that the legality, validity and enforceability of the remainder of the agreement is not affected.

No terms of this agreement are intended of the benefit of any third party, except where expressly stated in this agreement, and we both agree that it is not intended that and term of this agreement should be enforceable by a third party under the Contracts (Rights of Third Parties) Act 1999. If you choose to make an order, these terms and conditions only apply to that order and not to any future orders.

Bookings are subject to the terms and conditions. Bookings cannot be confirmed until full payment has been received. All requests for cancellations and transfers must be confirmed in writing and will only be accepted if received more that 30 working days before the workshop. Cancellation or transfer is subject to the conditions stated above.
Privacy Policy
All personal data provided to us will be used in accordance with data protection laws and our privacy policy. Body and Mind Unlimited takes your privacy seriously and will never pass your details onto any third party without your express consent.
If you have any questions regarding the above terms, please do not hesitate to contact us at kathy.higgins@insight2drive.com / 0800 077 8258
Body and Mind Unlimited, Foxglove Farm, Twyford Lane, Widnes, WA8 3UT
Insight 2 Drive, 86 Highbank Drive, Garston, Liverpool, L19 5PG

0800 077 8258 – kathy.higgins@inisght2drive.com

